
 
EXCHANGE OF GOODS (EXCHANGE FORM) 

 
NOTE! 
When exchanging the goods for others, follow the instructions below. 
 

1. You inform us by e-mail about incorrect product selection and willingness to replace it with the right 
one. 

2. We look forward to returning the goods together with the completed forms. You can send it to us on your 
own or use the services of our courier (payable service - the cost will be presented by email). 

3. If you care about time, you can buy the right product * during the return procedure. You place the order 
of the right product and we process it as a separate purchase. With this option, please enter the numbers 
of the new order and invoice in the form - table below. 

4. After receiving the returned goods, we start with the refund process. If you have not yet purchased the 
right product, you can decide on a full refund and separate purchase of a new product or settlement of 
a new order with the original one (then we settle the difference - if any). We will inform you by email 
about the progress of the exchange process and the overall settlement. 

 
GOODS RETURNED: 

Item 
no. 

Product name, number Order number Invoice number 

    

 
EXCHANGE FOR: 

Item 
no. 

Product name, number Order number** Invoice number** 

    

 
PURCHASE OF THE RIGHT PRODUCT (MARK X): 
 

 During the return process - a separate purchase. 

 
 After the refund for the original order. 

 
 Settlement of a new order with the original one. 

 
 
……………………………………………………………………………… 
Date and signature of the Client 
 
*In the absence of the right product in our store, we will propose an individual delivery date or refund for an incorrectly 
purchased product. 
** You fill out only if you purchased the right product during the return process of the original order. 
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